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ONEGALL24 GROUP RPP

Onecall24 Group Mobile app is an app built to put l
you in control of your work-life schedule by:

' Updated 8 minutes ago

Wednesday, 04 March

el 824 OneCall24
@ e
& SHFT-3533024
@ HCA
Q@ London

« Viewing past, current and upcoming shifts
. Seeing further details about your shift
- Being notified of changes to your shift
. Confirming your attendance at the Start and End of 'l be there
a shift - ensuring you are paid accurately
. Receiving alerts about shift opportunities and the W n. OneCallna
option to accept or decline in one click BON 5451945
. Telling consultants when you are available to work o —
. Keeping your profile updated for your suitability for = HCA
types of work London

b
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LOGGING INTO THE RPP

Welcome Email

1.Your Work Relationship will send you a
Welcome Email. From your mobile device
tap the link in the email asking you to
activate/Set your password

il 2

Change Your Password

2.Tap the link and create a New Password.

Enter a new password for
marketing@onecall24.co.uk. Make sure to include at

least:

2"" Gn 0“ P O 8characters

O 1letter
O 1number

Hi,

Welcome to the OneCall24 Group App- we're delighted fo have you on board on our new app!

Our OneCall24 Connect app has been built exclusively for our candidates, making it easy for * New Password
you to view your schedule, receive real-time shift updates, manage key HR tasks, and update
yeur availabiiity or time off,

Your app account is now ready. Please click the link below to set your password and access
the app. Once logged in, click “Connect” to get started

3 * Confirm New Password
Set your password

Username: marketing@onecall?4 oo

Important: Wa use the availability you enter to book shifts. If it's not updated, you may not be
offered work.

*=required
If you need any help, our team is here to support you. We look forward to working with you,

Please uninstall the old My sirenum application after you have successfully download this
one,

Regards,
OneCall24 Group



LOGGING INTO THE RPP

1.1f you have already downloaded the app, tap Add to Connect.
2.Tap the link and create a New Password.
3.Click Log In to Onecall24 Group App.

tai 2L
GROUP

cail 21+
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Welcome to OneCall24 CGroup App

_) Remember me

o the OneCall24 Group spp using the belor lika:

” G'ooc:;le Play

2 Availsble on ihe
= App Store

Forgot Your Password?

© 2026 OneCall24, All rights reserved

Email us at befow address:

Support mobiieEonecall2agroun ook



Allow Access?

A Security Warning
If you allow this app, it can access your
data and act on your behalf. If someone
contacted you via phone or email and
instructed you to use this app, do not
proceed.

OneCall24 Group is asking to:

* Access the identity URL service
Access Connect REST API resources
Manage user data via Web browsers
Manage user data via APIs

Perform requests at any time

Do you want to allow access for

angvalcat0819@gmail.com? (Not you?)

To revoke access at any time, go to your pers

settings

LOGGING INTO THE RPP

Adding Work Relationship:

« The permissions will vary depending upon what
information the organisation requires access to. None of
these permissions are anything to worry about - they're
needed to ensure that we can access relevant information
through the Work Relationship.

- Tap Allow to connect to the Work Relationship

« Success! You have successfully logged into the App.



RESET YOUR PASSWORD

You can reset your password at any time, without having to
contact your organisation.

If you Log Out or get Logged Out of Connect for Salesforce,
when you next open the app you will only have access to the
Menu tab.

1.Select the Work Relationship.
2.Tap Login.

You're automatically redirected to the Log In screen where you can

reset your password.
To Reset your password, tap:
1.ForgotYour Password?

2.Enter your email address.
3. An email will be sent to you with a link to reset your password.

OnecCall24

Profile
Call Us
Email Us
FAQ
Jo Add Work Relationship

& Privacy Policy

? About OneCall24 Group

Powered by Bullhorn

OneCall24

B2, OneCall24

marketing@onecall24.co.uk

Log Out

ork Relationsh




SGHEDULE TAB SHOWING TODRY'S SHIFT

1. Header: Typically displays a Toolbar and a Status bar showing: C' Updated 8 minutes ago

l Wednesday, 04 March
The Calendar Month

» Add + Employee Request ‘ 82 OneCall24 @
. T ! ; . o) 18:45-19:45
= Status is usually when the timeline was last updated but will also display if T,
@ SHFT-353302¢
information is being sent to Workforce Management or if the device if offline ‘ -
@ London

2. Page Content: Typically displays:

= Shift titles
= Job Opportunities tiles focay, & Maioh
= Employee Requests tiles Il be there
» Black circles on new or updated records
| 82, OneCall24
3. Tabs: Typically displays the: B 18:45-19:45
» Schedule Tab: Select to refresh the schedule timeline @ SHFT-3533025
= Menu Tab: Manage the work relationship ; :“I&H
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THE MENU TRB

eCall24

Profile
Call Us
Email Us
The Menu tab is always displayed. e

J Add Work Relationship

1. Icon: Typically displays:
« The Work Relationship where you can logout of the Work Relationship or
remove the Work Relationship.

Bl Privacy Policy

? About OneCall24 Group

2. Page Content: Typically displays:
« Work Relationship
« Your Profile
« Contact methods

3. Tabs: Typically displays the:
« Schedule: View and manage the schedule timeline
« Menu: Manage the work relationship




THE SCHEDULE TAB

Contains information about Shifts, Job Offers and your Requests:

« Each entry is represented by a Tile, displayed in a date/time order. Different types of
entries are displayed with different tile icons and colours based on the work
relationship provider’s choice. The icons may vary. Examples are available below.

« When you select the Schedule tab, the current day is displayed with any Today’s
Actions applicable to your current schedule.

Request Tile Job Offer Tile Shift Tile
ﬂ & Work Smartie St Work Smartie oo Work Smartie
20 - 16 08:30-16:00

09:00 - 09:00 oo~k =y

| :.].__: “ {‘_}‘ iver P.’ onto HE Deliver Fronio
a Holid ay ] ) ) | 1 Receptionist
; » (3 Receptionist &3 an O
H Annual Leave == 90.00

)P Milton Kevnes
Q@ DP Milton Keynes © DP Milton Kevnes
JO lé iv
Unavaila... Apply Decline



NAVIGATING THE SCHEDULE

Only dates with timeline entries aredisplayed. To
navigate the Schedule:

Scroll down to view earlier entries, scroll up to
view future days.

Select the Calendar icon in the header. A
monthly calendar view is displayed. Days with
one or more schedule entries are displayed
with a dot.

The calendar highlights the current date in a
different colour.

Select a specific date (the date will be
highlighted) to view summarised entries
scheduled for that date. Select an entry to
view details.

C' Updated just now

Today, 15 April

I'll be there

R =2, OneCall24
L9 8 14:00-20:00
0 SHFT-3547204
1 HCA

Q@ London

ik
Confirm

C' Updated just now

April 2026
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7 8
u @
21 22

28 29

P9 &2, 14:00 - 20:00

- | & SH

{FT-3547..3 HCA




Shift Details

=2, OneCall24

23 13 Apr 2026, 08:00 - 13:00

B ("

3 Shift Name SHFT-354680(

O Site

£ Travel Instructions

Arrive 10—15 minutes early for sign-in and
orientation.

Carry your Photo ID

Agency ID badge

Visitor parking is available at the front of the
huilding. Please avoid ambulance and delivery
bays.

Address 239 0Old Marylebone Rd, Londo

HC
13 Apr 2026, 08:00 - 13:0(

13 Apr 2026, 08:00 - 13:04

SHIFT DETAILS - TAP ON R TILE TO
SEE MORE DETAILS

Thefollowing information may beavailable (depending on
permissions and configuration):

« The Status of the shift

« Ability to send an email or call the contact information
set in your Work Relationship

« View the site address via the device’s mapping app

« The role required for the shift

« Shift scheduled timings

« The actual timings of completed shifts

« Travel Instruction if applicable




FILTERS

Select and/or type free text filters and Apply to
your schedule. The filters:

« Select or enter all or part of a search term

« Free text search isn’t case sensitive. All record details
are searched, not just those displayed on the summary
tile.

« Will filter both the calendar view and the main schedule

« Remain in place until you select Clear All or apply a
new filter (even when the app is closed)

« Will display a coloured icon so that you can see that it’s
still applied will only show records marked as new or
updated on your timeline if you toggle Only New and
Updated.

&

Only New and Updated

London

Clear All

Y & +

' Updated 3 minutes ago

Monday, 13 April

3 HCA

Q@ London

Tuesday, 14 April

P 224 OneCall24
S 14:00 - 20:00
i3 SHFT-354680

=3 HCA

Q@ London

Today, 15 April

I'll be there

P 20. OneCall?d
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€' Updated 3 minutes ago

Monday, 13 April

Tuesday, 14 April

82 OneCall24
14.00 - 20:00

Today, 15 April

Il be there

* Updated 11 minutes ago

Manage Avallability

Avallable

All Day

Reset

March 2026

i

= Upd

ated just now

March 2026

g2 00:00

6 Mar, 00:00

EMPLOYEE REQUESTS

You can create and potentially modify requests for:

1. Click in the calendar on the top right to add/edit your
request

- Time off, such as holidays or appointments
 Availability for work
« Unavailability for work

Enter the:

« Date and time (and whether All Day or Part of a Day)

« Type of request

« Click on Save
You can update requests:

« Once a request has been submitted, update it by
tapping on the Pencil icon.

« Once updated, save the details and the new
information will be sent to your organisation.

« Tap Delete to Cancel.



+

03 HCA
Q@ London

Tuesday, 14 April

=S 32 OneCall24
Szl 14:00-20:00
B SHFT-3546801

3 HCA

Q London

Today, 15 April

bt
&,

17:40

(_

Type

Start

All Day

I'll be there

W =2 OneCall?a
i,

\

Ea 14 Apr 2026

& =x

Create Employee Request

Description

Holiday

Holiday

ime - End Time

Cancel

J

SUBMITTING AN EMPLOYEE
REQUEST

Inform the Work Relationship when you're available or unavailable
to work by submitting Employee Requests:

1.Tap + in the Schedule Header. This will open the
Employee Request form (your organisation may
provide additional options).
2.Provide an optional Description of your request.
3.Select the Type of Request. The Type selected will
determine whether you're available or unavailable
e.g. Paid Holiday, Request Shift, Rest Day, Sick Leave.
4.Select whether it's an All Day or Partial Day Request
using the toggle switch.
« Select the Date/s and/or Time/s of the Request. Submit.

A consultant will be informed of your request.



BULK REGORD MANAGEMENT

February 2024

You can bulkmanage records, including Shifts, Job Offers and your
Requests, with Bulk Mode.

1.In the Timeline and Date Navigator, click the Calendar icon.

2.Select Bulk Mode.

3.You can now select one or more dates in the calendar.
Depending on your permissions, this allow you to: Manage Availability

« Create multiple records based on an existing record 1

« Edit a single record i

« Delete a single record

4. After making your changes, click:

« Reset to undo your changes

- Delete to remove a record R .

« Save to finalise your changes ;




NOTIFICATIONS

Monday, 13 April

08:00 - 13:00 « You will receive notifications whenever changes are made to your
3 SHFT-3546800 shifts, new shifts are assigned to you, or new job offers are made
g‘ i available.
London

« Your app doesn’t need to be open to receive notifications.
. Tap the notification to view the associated details.

Today, 14 April

Ask for Work [

%2, OneCall24 o
| 14:00-20:00
i3 SHFT-3546801 e ™\
3 HCA < Job Offer Details a
Q@ London
@2k OneCall24
i = 15 Apr 2026, 14:00 - 20:00
Confirm
il S o
Wednesday, 15 April Accept Decline
===
| Client Demo Accoun
\_ J
Q Site Londor
@ Site Address 239 Old Marylebone Rd,, Londo

1 Job Type HC



' Updated just now

) 14:00-19:00

Sunday, 15 Mar

L=l 18:45-190:45

Monday, 23 March

PP e OneCa
ol 08:30-12:30

13 Dec 2021, 14:00 - 19:00

TIME AND ATTENDANGE-MANAGE
THE TIMINGS OF YOUR SHIFTS

Confirm that you will be attending a shift when it’s displayed on
your Schedule.You can confirm the shift by clicking on the
confirm button displayed on your Schedule You can confirm
the shift Update that you are leaving to attend your shift up to
two hours before the start time (by default):

1.Tap I'll be There. [N

2.Tap I'll be There again in the confirmation dialogue.




TIME AND ATTENDANGE
- CONFIRM ATTENDANGE

P oL Select the shift details to:

Start Break

View the location of the shift on your device’s mapping app
Communicate with your organisation regarding the shift
Click on Start Now when you start your shift

Click on Finish Now when you end your shift

* Updated 13 minutas ago

Today, 05 March
 Updated 17 minutes ago

Today, 05 March

E 13:40- 19:45 Start Break M
3 SHFT-3533025

B3 HCA 8 Avallable
a

<
Approved

n u2% OneCall24
- - —




TIME AND ATTENDANGE ADDING

DOGUMENTS TO YOUR SHIFT

You can add documents, photographs, and signatures to
a shift from the shift detail page. For example, you can:

« Capture a photograph of the work you do

« Provide a signature from a supervisor that you
attended a shift

« Provide photographic evidence of an issue you faced

You can view and download any attachments.

& Shift Details
H " Smartie Co
B8 .An AARR shana amana

;.

File A

Photo-1670927883052.jpg

Shift Details

&2, OneCall24

13 Apr 2026, 08:00 - 13:00

.

K

&3 Shift Name SHFT-3546800
Q Site London
£ Travel Instructions

Arrive 10-15 minutes early for sign-in and
orientation.

Carry your Photo ID

Agency ID badge

Visitor parking is available at the front of the
building. Please avoid ambulance and delivery
bays.

Q Site Address 239 0Old Marylebone Rd, London
31 Job Type HCA
3 Scheduled 13 Apr 2026, 08:00 - 13:00

3 Actual 13 Apr 2026, 08:00 - 13:00)




Ask for Work

ﬂ So Work Smartie
12:51 - 20:51

B Request Shift

=

ASK FOR WORK INFORM YOUR
ORGANISATION THAT YOU ARE
AVAILABLE TO WORK TODAY

If you don’t have any upcoming shifts for the current day, you can
inform your organisation that you're available for work.

Select Ask for Work and confirm.

A Request Shift tile is displayed showing that you're available for work
for eight hours (or as set by your organisation) from the time you
press the button.

Your organisation will see your availability and potentially assign you
a shift.




NOTIFICATIONS

You will receive anotification whenever:

« A new shift has been assigned to you

« A job offer has been made available to
modifications are made to a shift or job offer (for
example the time or site changes)

« Tap the notification to open the

N [ ——= e\
&« Job Offer Details Z
PO m2L OneCall24
Y 15 Apr 2026, 14:00 - 20:00 Monday, 13 April
73 p ) 08:00 - 13:00
Accept Decline Qg )
& SHFT-3546800
B® Client Demo Account B HeA
Q@ London
Q Site London
© site Address 239 Old Marylebone Rd, London| | Today, 14 April
3 Job Type HCA

Pl 52 OneCall24
22 14:00-20:00
& SHFT-3546801

= HCA

@ London

b

Confirm

Wednesday, 15 April




NOTIFICATIONS

Notifications are still displayed if you don't
have Connect open on your device:

« Tap the icon to view the notifications.
. Tap a notification. Connect will open and
display the shift or job offer details.

m Bookings
Booking Confirmation ‘
. ) o

13:56 Mon 13 Apr

[OneCall24] Your shifts ha... 13:56
Changes were made to your shifts, 6
click here to view them
el 826 OneCall24

13 Apr 2026, 08:00 - 13:00

N1
Finished - t

&3 Shift Name SHFT-3546800

Q Site London

£ Travel Instructions

Arrive 10-15 minutes early for sign-in and
orientation.

Carry your Photo ID

Agency ID badge

Visitor parking is available at the front of the
building. Please avoid ambulance and delivery

bays.

Q Site Address 239 Old Marylebone Rd, London

= Job Type HCA

Notification settings



Y @ @ @
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6 7 8 9 10 T 12
13 14 @ 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30
W =2, 08:00 - 10:00 [
: g FR Demo Acco...3 HCA
#2. 08:00-10:00
3 SHFT-3546..3 HCA
2. 14:00 - 20:00 &
i3 SHFT-3547..3 HCA
afmmiin
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CALENDAR VIEW

Select the Calendar icon in the header:

A monthly calendar view is displayed. Days with one or more entries

are
displayed with a dot.

Select a date to view financial entries for that day.

Select an entry to view details.

=2, 08:00-10:00
B SHFT-3546..3 HCA

=24 14:00 - 20:00 @

& SHFT-3547..03 HCA




Select the Filter icon to perform a free text searchon
Expense entries:

« Enter all or part of a search term. All record details are
searched, not just those displayed on the summary tile.

« Free text search is not case dependent.

. Step forward or back to view other months.

« Select a date to view financial entries for that day.

« Select an entry to view details.

Filters are applied to both the Calendar and main Timeline
views.

Filters remain until cleared, even when the app is closed. A
coloured filter icon is displayed to show a filter is applied.

<« Filters

Only New and Updated »

London

No Filter

3 Shifts B2
3 Unconfirmed Shifts =24
8 Job Offers =2
‘;'-: Pending Job Offers w2l
i Requests E24)

Clear All Apply

ez,

J

Y & + %
C' Updated 3 minutes ago
Monday, 13 April
oHeA
Q@ London

Tuesday, 14 April

) 224 OneCall24
14:00 - 20:00

| L{' A

Q@ London

Today, 15 April

I'll be there &

B2L NneCall?4 .
s

. J




JOB ORDERS

Consultants may send you opportunities for work
through Job Offers:

- You will receive a notification of an Available Shift.

. If your app is closed, tap the notification to open the App and
view the Job Offer.

. If your app is open, tap the notification to view the Job Offer
details.

You have the option to:

. Acceptthe Job Offer

- Apply for the Job offer, the Job Offer will show as Pending
until a consultant:
Assigns the Job to you. You will receive a Your Shifts have
Changed notification and the new shift will be added to your
schedule.
If the job offer has been rejected or has been allocated to a
different candidate the Job offer will display Failed.
Decline the Job Offer. The Job Offer will display Declined.

| Notification settings

[OneCall24] Available Shift 13:43

A new job offer is available to apply
for

Onecall24 manasapo.. 13:48
Job Offer from OneCall24 -

ACTION REQUIRED

Job Offer Details

" =2, OneCall24

& 15 Apr 2026, 14:00 - 20:00

1k p

Accept Decline

fim Client Demo Account

Site London

Site Address 239 Old Marylebone Rd,, London

=@ Job Type HCA




GPS LOGATION

Why we need you to allow the app to access your
GPS location:

Your organisation and Connect donot continuously track your
GPS, travel or any other aspects of your mobile device.

A snapshot of your location is required at the point of
pressing the following buttons:

Confirm you're Attending a Shift
Confirm Start and Confirm End of shift
Confirm Start and Confirm End of breaks
Start and Finish on-call shift

The snapshot is taken for a split second. Your organisation
and App do not track any other details until the next action is
performed. You have the power to let us know where you are.

il 2L
GROUP




GPS LOGATION

Why? To provide real-time data to geographical maps displayed in your recruitment organisation’s
database software to enable them to ensure that shifts are covered.

Accurately generate payroll information.

What happens?

When you press to Confirm that you are going to attend a shift, a snapshot of your GPS location is sent to
your organisation’s database. Their database also contains a map showing your location and consultants
can use this information to answer any questions from the hiring organisation or to contact you to confirm
your attendance if they do not hear from you. This also enables them to find a replacement to cover your
shift if you are unable to get to the site or inform the hiring company of any potential problems.

The same process occurs when you Start Shift and End Shift. This information can be used to ensure you
are paid accurately and to keep track of any overtime you perform.

Once the snapshot is taken no other information is required.

Your organisation and Connect do not track or require any other information from your mobile device.
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L, 03333221122

B support.mobile@onecall24group.co.uk

@§ www.onecall24.co.uk
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